E-Permitting

Frequently Asked Questions

1. As far as document control is concerned, which MRP would be considered the official copy – The Hard copy or the Electronic copy?

As we move into an Electronic Permitting process, the hard copy MRP will be limited to the Salt Lake Office unless the Operator chooses to also maintain a copy.   Other agencies will receive access to the official E-MRP and will be aware of all permit changes as they are approved.  Other agencies will not receive a paper copy of any kind.  

2. Will the Operators be able to provide input before implementation?

Input from Operators is always welcome and appreciated.  We will be developing and implementing this system in small phases.  The Division will work with each mine, one at a time to ensure that the Operator is comfortable with the process before implementing electronic permitting for that particular mine.  Operators will be made aware of each of the phases and given the opportunity to ask questions and provide feedback before anything is coined as the official process.  

3. Will DOGM make the copies for the other agencies or will that also be electronic?

Other agencies will not receive a hard copy.  They will be given access to the most current E-MRPs and made aware of any permit changes that are approved.

4. Will the files be secured with a backup system that is well organized with date-time stamping?

The files will be stored and maintained on the Division’s file servers behind the State’s firewall.  Each company will be able to designate employees to receive login credentials.  Only these designated employees will be able to access the secure area of our files.  The Division must receive a statement from the company designating the employee(s) who will be given login credentials into our file system.  The files will automatically be given a date-time stamp upon creation on our servers.  

5. How will version integrity be maintained – so that file versions can be tracked without confusion? 

File versions will be tracked by date and time of the file upload.  Modified sections will be uploaded to the Amendment Folder and saved with the date.  Once an application has been reviewed and approved, we will accept the changes and replace the pages or entire section in the E-MRP.  The E-MRP on the server is always a completely updated copy.  Document Comparison software will be used to ensure that only the approved changes have been inserted into the updated Section or Chapter.  The superseded Chapters will be maintained.  One hard copy of the approved changes will also be requested for the Division office only.
6. How will document control be handled so that uploaded files can’t be tampered with or deleted?

Each person that is given credentials to access our secure file system will only be able to upload, view, and copy (“Save As”) files from the site.  Files on the site are protected from being deleted, edited, replaced or renamed.

Operators will be able to access their most current MRP at all times from the site and have the ability to “Save As” a particular section or chapter in order to edit it for another application submittal, but the original, official chapter will still be secured on the site.
7. Would the Division be willing to scan full-sized maps that are not electronic?

The Division is more than willing to help in the transition to electronic permitting – including scanning full-sized maps.  We recognize that it will require cooperation between the Operators and the Division in order to get the MRPs in an acceptable electronic format.  

8. What format will be required for the Electronic MRPs?

We are going to request that all electronic files be in Word.  However, for those mines that are in Reclamation or do not wish to invest in this opportunity, we can scan the MRP in PDF format and follow an alternate electronic process to help eliminate some of the paper copies.  

9. Is the intent to receive only modified pages with each application or a new MRP in its entirety?


The intent is for the Operator to submit the entire Section or Chapter that contain the modified pages with each application.  The review will take place like usual and the application will either be approved or returned deficient/denied.  If the application is denied – it will be removed from the Application Folder on the server and the Operator will need to resubmit the entire application again.  
If it is approved – the Division can accept the changes and replace the outdated Section in the MRP folder with the updated Section from the Amendment folder.  A completely updated MRP is always available on the server.  By providing the entire Section, we are able to avoid the confusion and errors associated with inserting and extracting several pages electronically.  A Document Comparison software will be used to ensure that only the approved changes were added to the revised Section.
For those few mines that use the PDF E-MRP process, we will request that only the modified pages be submitted.

10. What about simultaneous reviews?  How will it be handled if one application is approved while another is being reviewed?
If approved changes and proposed changes take place simultaneously within the same chapter then we will want to make certain the Operator always uses the current Section or Chapter from the MRP folder to insert updates.  Of course, the Division will use a Document Comparison software to ensure the approved changes are the only differences in the Sections or Chapters.  Specific details about the upload process will be available once we begin implementing the Electronic Permitting Process.
11. There is concern about the need for E-files to be reviewed in order to determine which are the latest versions.  Also, software, training and manpower are lacking.

There will definitely be some work involved in getting all of the MRP files in electronic format.  However, the Division is willing to help make this a smooth transition and provide any necessary support and help. We will provide an opportunity for the Division and the Operator to coordinate a side-by-side review of the E-MRP before it is accepted as the “official copy”.  

12. Once the information is converted will it be able to be used by the Permittee without going through hours of converting it from one format to another?

We are going to request that the official electronic MRP be in Word format.  The Division is willing to help with the scanning of large maps as needed.   *Please see question/answer #8*

13. Will the Division be satisfied with eliminating paper copies?

The Division realizes the cost and time savings that will result from eliminating paper copies and is therefore very anxious to begin the process.  With the exception of maintaining only one hard copy MRP in the Division’s Salt Lake Office - all other review copies and agency copies will be maintained only electronically.

14. What sort of system will be developed and used to acknowledge the approval of permit revisions?

Once an application is approved or found denied/deficient, the Mine Lead and/or Division support staff will email a letter and a Findings Document to the Operator.  

15. What if the mine(s) are in reclamation?  It doesn’t seem like the effort to convert to e-permitting would be worth it.

The Division will handle the electronic MRP for mines that are in reclamation.  This will likely involve simply scanning the MRP and maintaining changes by inserting and extracting changes.  Of course, having access to the secure site will still be beneficial for submitting information to the Division.  We will work closely with each Operator on a mine by mine basis to determine the best course of action for each particular situation.
16. Are there any legal ramifications to going electronic? 

The Division met with its Attorney and found no legal ramifications to going electronic.  The rules read that information must be available to the public, but there is no specific rule as to in what format documents must be.  The Division’s Public Information Center (PIC) has a knowledgeable staff available to help people look up information online whether that be from a remote location or from a Division computer.  One hard copy of the MRP will always be available in the PIC.  All other documents will be available online.
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